
OBJECTION!
Addressing Legacy Giving Concerns



#LegacyObjection
@LYNNEBOARDMAN
@DavidKravinchuk

Hello!



Promise
You’ll learn the 5 most common 

objections to making legacy gifts 
and how to build your  very own 

set of powerful messages 
to dissipate donor doubts.



Legacy 
Marketing
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IN A 
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And if you aren’t 
asking effectively for 
legacies from them 
NOW, be sure that 
other charities are. 

Upsetting

The Holy $#!& Slide
Our best groups 
of donors 
(Matures & 
Boomers) will be 
passing on.

Worrisome
If we don’t secure 
bequests, you’ll have a 
massive decrease in 
revenue, because 
they’re the backbone of 
your annual program.

Terrifying



•BIB
•Mail Series
• Legacy Survey
•Newsletter
•Website
• Social Media
• Events



OBJECTIONS



I don’t want to think about 
my demise right now.



Objection 1:
I don’t want to think about my demise right now.

Response:
Let’s not talk about it, then!



“With a gift in your will, you can secure the 
values that are so dear to you and me both, 
for future generations.  And you will also 
ensure more young people have access to 
a community that will support their 
development as they become citizens for 
the future.” 



““Isn’t it lovely to imagine what Canada 
might look like in the future if more of 
us took this step and made a bequest 
to CPAWS?...I hope that when you 
consider your future plans, you too will 
consider the future of conservation in 
this country.”



“I want to leave a legacy not just for my 
daughter, but for other people.

I like the work that Oxfam does to support 
children.”



My kids
will hate me.



Objection 2:
My kids will hate me.

Response:
• “They will be so proud!”

• “Of course, we all want to take 
care of our families first.” 



“My mom died 7 years ago.  But before 
she died she did a wonderful thing.”



“All of Walter’s children were happy to learn that their dad 
would continue to be a part of Luther's future. Greg and his 
siblings were also proud to know that the values and ideals 
Walter cherished would live on for the next generation of 
Luther College students.

“Following his father’s example, Greg has arranged a special 
gift in his will.  It’s another testament to the special bond 
father and son share with Luther College.”



It sounds complicated.



Objection 3:
It sounds complicated.

Response:
It’s easy!



“Adding the Lions Foundation of Canada Dog 
Guides to my Will was very simple to do. You need 
to know the official name of the organization and 
their charitable registration number, and your 
lawyer, notary or family advisor can do the rest.”

-Joanna



“Once we decided to leave a bequest in our 
will for Rouge Valley, making the 
arrangements was pretty straightforward.  
We simply spoke to our lawyer about it 
when we updated our will, so it didn’t take 
any extra time or money.



“So when I recently attended a seminar 
about wills and learned how easy it is to 
leave a bequest to a charity without 
depriving my family, I decided I would 
remember Red Cross in this special way.



“



Legacies are for
the rich and famous. 

I’m neither.



Objection 4:
Legacies are for the rich and famous. 

I’m neither.

Response:
Share stories from ordinary 

people.





“I’m a pretty average person, having worked in the 
City’s Maps Department for many, many years.  I do 
what I can to help the charities and institutions I care 
about most.  It’s something I feel great about.”



“Making a bequest isn’t about being rich.  
My mom remembered a total of 10 charities 
in her will, including the Canadian Red 
Cross, and she and my dad definitely never
had a lot of money.



“…whatever the size or scope of your estate, you will be 
making a real difference to the Indigenous students of 
tomorrow.

Some people may think that this type of giving is only 
for people with very large estates. Nothing could be farther 
from the truth. Any gift in a Will is extremely impactful. Your 
legacy gift will help Indigenous students continue to receive 
the support they need for years to come.



“I know some people feel it’s only the wealthy 
who get to leave gifts in their will to their local 
hospital.  They are usually surprised to learn 
that most bequests come from hard working 
people who lead modest lives, who simply 
want to help their communities.”



You are just going to 
fritter away my gift.



Objection 5:
You are just going to fritter away my gift.

Response:
You can TRUST us





“As a former volunteer on the 
board of the Foundation, I am 
confident in our decision 
because I know that our 
bequest will be well spent.



“We have healthy finances thanks to a combination of careful 
management and common sense.  Whenever we plan projects, we 
always ask ‘is this a responsible way to spend the money our donors 
have given us?’  Our board of directors provides volunteer oversight.  
And our finances are audited each year by an independent accounting 
firm to ensure our transparency.”

“As the Director of Finance and Operations, I’m really proud of this.  As 
a lifelong activist (yes, I was right there in the 60s!), I want every single 
penny possible to go toward making positive social change in our 
communities.”



1. I don’t want to think about my demise right now.

2. My kids will hate me!

3. It sounds complicated.  

4. Legacies are for rich people. That’s not me.  

5. You are just going to fritter away my gift. 



Questions?



@DavidKravinchuk
Linkedin.com/DavidKravinchuk
david@cgfundraising.com
1-800-991-3318 x101 (North America)

0800 995 054 (New Zealand freephone)

@LYNNEBOARDMAN
Linkedin.com/
lynne@harveymckinnon.com
1-800-815-8565 (North America)


